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Optimizing the Electronic Health Record for 
Vaccine Delivery
Kaitlyn Rivard, PharmD, BCIDP, FIDSA

Clinical Pharmacist, Vaccines and Public Health

Dr. Rivard is a paid consultant for Pfizer, Inc and Wolters-Kluwer
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Vaccine Governance Committee
Co-Chairs:

Department Chair, Pediatrics
Clinical Pharmacist, Public Health and Vaccines

Primary Care Pediatrics Infectious Diseases Ambulatory Nursing

Health Informatics Pharmacy Supply Chain

Formulary Integration and Standardization

Cost

Schedule

Presentations 
& Dosing

Age- and risk-based 
recommendations

Safety and effectiveness

Goal: Maintain and operationalized a 
streamlined vaccine inventory across all 
Cleveland Clinic Health System locations

• Maximize adherence

• Interchangeability

• Reduce errors
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Barriers to Provider-based Immunization

Fear of Errors

Product Confusion

Cost and Coverage
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Age-Based Immunization Alerts
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Immunization Look-Back Alerts
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Impact of Vaccine Look-back Alerts
3,617 alerts in 6 months

Top 5 alerts:
• Hepatitis A
• Hepatitis B
• DTaP
• Polio
• Influenza

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Hepatitis A Hepatitis B DTaP

Actionable Not Actionable

80.3%
Discontinued

18.9%
Administered

96.3%
Discontinued

3.7%
Administered

100%
Discontinued

“Future”
Orders

Wound 
Prophylaxis

Immunization Order Sets

© 2024 Epic Systems Corporation



2026 National Adult and Influenza 
Immunization Summit – 5/21/26

6

Alerts for Medicare Part D Coverage
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Administration Questions
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Opportunities

• BCMA in ambulatory space

• In-office Medicare D billing 

• Evaluate impact of other EHR-based interventions
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