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Founded in 1998, National Minority Quality Forum (NMQF) is a health care
research, education and advocacy organization whose mission is to reduce
patient risk and advance health equity by assuring optimal care for all.
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Through the E
of Clinicians

Clinician Engagement Community Interventions

Clinical teams partner with SHC to implement in the community are ESSENTIAL

«quality improvement and community engagement partners in promoting health equity, engaging and

projects in underserved communities, educating diverse and underserved populations as
well as connec them to social determinants of
health needs and health care. SHC pr m

° Learn More engage churches, barbers and hair stylists, and
community pharmacists in these activities
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2025-26 DRIVE Flu Season: Community Impact
Amid National Challenges

Responding to Growing Vaccine Uncertainty Across the U.S. btk “Ceeusus

®  The 2025-26 flu season occurred during a period of heightened
public confusion, shifting federal vaccine messaging, declining
trust in public health institutions, and reduced vaccine
promotion efforts seen across many states and communities
nationwide.
e  Partners reported challenges including:
o Increased vaccine hesitancy and misinformation
o Fear and uncertainty within immigrant and underserved
communities
o Outreach fatigue from repeated vaccine messaging
o Reduced funding and staffing limitations impacting TR
community engagement efforts U for flu cases
o However, they continued to maintain vaccine confidence in
Black, Hispanic, immigrant, and historically underserved
populations.
e Despite the challenges, DRIVE partners successfully expanded
trusted outreach in churches, salons, healthcare systems, public
health campaigns, and community-based education initiatives.
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How DRIVE Partners Responded & Delivered
Impact
Trusted Messengers Helped Sustain Community Confidence

® Flu Ready NOLA used culturally relevant outreach,
grassroots partnerships, and multi-channel
communications to increase public engagement despite
reduced state-level vaccine promotion efforts.

e Faith Health Alliance churches helped reduce fear and

Screenshot of Dr. Keith Ferainand Flu Ready TV Segment with locai personality

hesitation by hosting vaccine clinics in trusted faith Lesenwen

settings and integrating vaccine education into broader TRINITY COMMUNITY
BREAST CANCI
EVENT

health ministry efforts.

o NMQFstrengthened national vaccine equity leadership
through advocacy training, educational resources,
webinars, and trusted messenger strategies designed to
combat misinformation and improve equitable access to
respiratory virus prevention.

e
Vaccinatin Clne Wi B Hed 1000 AM - 200 PM
-:@ Center for Sustainable Health Care Quality and Equity e

NMQF VACCINE UPDATE: OCTOBER 2025
UPDATES THAT YOU CAN TRUST
FOR YOUR BUSY PRACTICES

NMQF VACCINE UPDATE: NOVEMBER 2025 NMGF VACCINE UPDATE! DECEMBER 2025

YOU ARE YOUR PATIENTS
TRUSTED VOICE!

INFORMATION YOU AND YOUR
FAMILY CAN TRUST!

Vacoines saveiives,

Bt not everyane gots the same protection.

‘Get The Facts!
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NMOF VACCINE UPDATE MARCH 2026
PROTECTING CHILDREN OF COLOR
FROM VACCINE PREVENTABLE DISEASES

Respiratory Syncytial Virus

A total of 7 resources were created between
October 2025 and March 2026 to ensure
community partners had trusted materials to
support ongoing vaccine education efforts and
increase confidence in vaccine uptake.
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Resources available here.
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Other Vaccine Projects

UNDERSTANDING
RSV

The disease, how it shows up, and how to

NATIONAL .
MINORITY QUALITY prevent it
e FORUM

¥

ﬂ@ %E%giggglf Health Care g N
- i
DRIVing Equity in %

Herpes Zoster
(Shingles)
Immunization

Protecting your patients from
vaccine preventable disease
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Key Lessons & Next Steps

Building Sustainable Vaccine Equity Infrastructure

e The 2025-26 season reinforced that trusted
messengers —including clinicians, pastors,

NYC
HEALTH+

community advocates, salons, and local Heteidls | Elmhurst
organizations —remained trusted pillars of NEXT SEASON
consistency during a period of uncertainty and "+ BETHE " B
shifting vaccine messaging, helping sustain STAR-

. IN OUR GALAXY

community trust, confidence, and engagement.

e Moving forward, DRIVE works and continues to
strengthen equitable, community-driven
approaches that support long-term public health
resilience and trusted engagement nationwide.
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Thanks to all of our
partners, supporters...
and you!

cukachukwu@nmqf.org




