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Ms. Massiah has worked in mental health and long term care for a number of years prior to 
starting her career in public health. She served as an Immunization Program Consultant for the 
Georgia Immunization Office for 11 years, working in the field with health care providers through 
education, VFC quality assurance activities, and training on the Georgia immunization 
information system (GRITS.)  
 
She joined Alliant Quality as the Immunization Task Lead in 2015 and began intensive quality 
improvement work, focusing on improving care for Medicare beneficiaries. In this role, Ms. 
Massiah is leading the effort to improve the immunization rates for seniors in Georgia. Her role 
was expanded recently to include the home health initiative for cardiac improvement (Million 
Hearts) in Georgia and North Carolina. She is currently working on her final project for her 
LEAN/Six Sigma green belt and has completed both Leadership in Organizing and Action 
courses. 
 
Ms. Massiah earned her BS in Therapeutic Recreation and a Master’s in Public Administration. 
She lives in Columbus, Georgia with her four-legged children. She has four adult children and 
three grandchildren. 


