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Cooperative Extension: Trusted Community Messengers

« The partnership was formed in spring 2021, early
in COVID-19 vaccine rollout.

« Mis- and disinformation about the COVID-19

vaccine was pervasive.

« Trusted messengers at local levels were needed
to deliver credible, science-based information
about the vaccine to build confidence and

demand.
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Land-grant
Institutions
Participating in
EXCITE by Project

Ve

.7 - B Western Region TYPE OF LAND-GRANT INSTITUTION 1 - Activity 1, Vaccinate with Confidence
' [ North Central Region . 1994 Land-grant Tribal Colleges & Universities 2 - Activity 2, Immunization Education Pilot Projects
E X c I T E . Southern Region . 1890 Land-grant Universities 3 - Activity 3, Design Phase
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Northeast Region

. 1862 Land-grant Universities 4 - Activity 3, Implementation Phase
[] 1890 Region



EXCITE Impact by the Numbers

undated .June 2025
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“ When the COVID vaccine came out, my elderly grandmother was afraid to get it.
She thought it might harm her because of things she’d heard. Instead of pushing,
| listened, answered her questions, shared facts, and reminded her how much we
wanted to keep her safe. Eventually, she agreed. The day she got her shot, she
squeezed my hand and said, “Thank you for not giving up on me.” Getting her
vaccinated was one of the most meaningful moments for our family. It brought us
peace and brought us back together safely. Having access to EXCITE
resources like hand sanitizer, masks, hand soap, and easy-to-understand
information about the importance of vaccines really helped her feel more
confident and make an informed decision.
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EXCITE: Where we are now and
where we are going

E X c I T E NHOC Pre-conference
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New Partners

Immunization Education
partnership of National
Rural Health Association

(NRHA) and Cooperative
Extension Service (CES)

Highlights

3 Pilot Projects:
Minnesota
Virginia
Tennessee
$100K ea

Connecting rural healthcare
organizations and providers
with CES on implementing
adult immunization outreach
and education strategies.

$500K
Allocated

Deepen our
understanding of
successful strategies
identified from the field.

Through September
2025




Adult Immunization
Education Integration
& Awareness

Education: Integration of adult vaccine

education into existing/promising CES
programs across all program areas.

Awareness: Creation of adult vaccine
messaging that may be used in any
CES programs and events.

Highlights

10 Education Projects
$125K ea

2025 NHOC pre-
conference

$1.5 Million
Allocated

6 Awareness
Projects
$40K ea

September 2024 -
August 2025




Integrating Vaccine Education into Existing Curriculum

Curriculum Focus Lead LGUs
Increasing Immunization Messaging University of Delaware
Supplement for EFNEP
Diabetes Prevention Program University of Arizona
(Immunization supplement)
Increasing HPV Vaccination Clemson University
Junior Master Wellness Mississippi State University
Health Workers Oregon State University
Empowering Adult Immunization Educ.
How to Talk to Your Doctor University of Arkansas
Poverty Informed Strategies University of Idaho
Climate Adaptation Roadmap University of Minnesota, with a subaward to the
University of Arizona Vﬁ.
Stay Strong, Stay Healthy University of Missouri A
(Immunization supplement) .%.

Balanced Living with Diabetes Virginia Tech E X' CITE
(Immunization Supplement) Extension Collsharative o
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(IAA) Integrative Model
of Sustainable Health
Decision Making

Establish a sustainable
model for integrating
vaccine education across
program areas as a core
part of Cooperative
Extension's ongoing
outreach.

Highlights

4 new positions
per ECOP region

Integrate vaccine
education across program
areas as a core part of
Cooperative Extension’s
ongeing outreach.

$10 Million

In collaboration with local
partners, will increase
the public’s confidence

in vaccinations for adults.

Design phase
October 2024 - March 2025
Funded positions
3 years from hire




20 New Immunization Educator Positions

EXCITE

The National EXCITE team is
working with Regions to design

their approach for assigning the
positions.

The national team will continue to
support both the regions and the
educators.

Northeast

North Central

Each region will
choose three
states to host
immunization
educators.

They can choose
to hire a fourth
educator or use
those funds to
support efforts to
integrate vaccine
education into
other programs.

Educators will
support
immunization
efforts both in their
states and across
their regions

EXCITE
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Health Agents Located Across the U.S.

Health Agents will be located across the country.

While they are housed at specific LGUs, they will

be supporting their entire region in implementing
immunization education.

Additionally, EFNEP educators in the Northeast
and in Louisiana will continue to improve upon
vaccine education modules in the curriculum.

7%
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EXCITE Staffing Project Objectives

1. At the community level, EXCITE
Immunization Educators, in collaboration
with local partners, will increase the
public’s confidence in vaccinations for
adults.

1. Extension professionals across program
areas will increase their knowledge of and
ability to educate communities using a
model for making sustainable health
decisions.

3. EXCITE Immunization Educators will
expand and strengthen community
partnerships with health departments,
healthcare providers, and community-based
organizations depending on the needs of
their communities.

4. EXCITE will integrate vaccine education
across program areas with their Extension
colleagues, community health workers, and
volunteers as a core part of Cooperative
Extension’s ongoing outreach. V

A
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The Primary Audience will be:

Rural and Medically Underserved Individuals

Wie
A

Extensicn Collzborative ca
Imimunization Tesching & Ergagemanrt



H5N1

Education program
focused on Cooperative
Extension Dairy Agents
and Dairy producers to
understand and manage
the health risk of HSN1.

Highlights

14 Priority States
(where H5N1 has
been identified)

Dairy producers will have an
increased knowledge and
understanding of H5N1 and
the potential transference

and impact on human health.

$500K
Allocated

Cooperative Extension Dairy Agents
will increase their knowledge and
understanding of H5N1and gain
knowledge and enhance skills in
behavior change communication as it
relates to human health.

Dairy producers will adopt
prevention practices on
farm to reduce health risk
of HEN1.




Partnering with the National Center for Farmworker
Health and using existing CDC and corporate funding,
EXCITE is working to educate dairy workers and
others about H5N1 risks and prevention




Objective #1

Cooperative Extension Dairy
Agents will increase their
knowledge and

understanding of H5N1 and
gain knowledge and enhance
skills in behavior change
communication as it relates
to human health.

Objective #2

Dairy producers will have
an increased knowledge
and understanding of H5N1
and the potential transference
and impact on human health
and animal health.

Merging Animal and Human Health Efforts

Objective #3

Dairy producers will adopt
prevention practices on farm
to reduce human and animal
health risk of H5N1.

A,X‘\f EXCITE



Provide One-Stop-Shop for Science-based Info

H 5 N1 Educational Resources print and Media Resources

USDA Actions and Regulations

m B “ fria) oo m Food Safety Q On-Farm Biosecurity Recommendations and Training
\ g, ﬂ g 4 ‘v ‘ P SARRRTT Q Upcoming Events and Opportunities o Youth Livestock Events and Shows
3 ) »
Empower your Communlty with H5N1 ‘ @ Supporting Websites for General Information Poultry Resources
)
" Educational Resources 'ug’n ,
The purpose of this website is to provide Cooperative Extension Worker P . ‘ .
professionals with resources made available from the Centers for / orker Protection How is it spreading? Keeping Our Fams Safe -‘;f%

Prutectlng Agamst HENI o

Disease Control and Prevention (CDC) and other partners

Why It Matters

Basecuity lass Y103 Pty Gary farm. Safeguaring your
e preneets your vetboes ang thg commmnty thal Cenends
o e Prodecten s, peogle. and e e arvment rom
diacascs B HSMIi everyone'sresooraiity

regarding HSN1 and human health.

!

— While the current public health risk is

https //h 5 n 1 ] exte n S | O n . O rq/ H5N1 in the Workplace. Resources low, CDC is watch?ng th.e situation

e 7™
Spreadlng? @ .
@ 5 mnml;«‘(l'm.!'r Y b b foand o il
lba s
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Virus found i Human cases
b B e

. carefully and working with states to ala rming eotma a;;m‘;::';«:-%:m;«
for protecting yourself and your . I
monitor people with animal o Boes HENISpread?
V:. employees. exposures. ey e it
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https://h5n1.extension.org/

Monthly Spotlight Sessions with Industry Experts

Featuring top researchers, partners, Impactful Outreach

and praCtItlonel’S Diego Manriquez, Ph.D., D.V.M., Colorado State University
Nicole O'Donnell, Ph.D., Murrow Center for Media and Health
Promotion, Washington State University

T

Avian Influenza HPAI H5N1
in Dairy

How to Deal with Misinformation

Dr. Paul Bolls
Co-Director, Murrow Media Mind Lab
Murrow College of Communication

David | Douphrate, PhD, MPT, MBA, CPE, CSP
School of Public Health Washington State University

Texas A&M University

i
Q{Q A\MURROW
.‘ 3 MEDIA MIND LAB
»

® Vi
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Fairs and Livestock Exhibitions

Hostan axiitors mesing t roview sventprotscls and

Resources and One-Page Checklists il
for those organizing or exhibiting at e FUUUTRE
livestock shows for multiple species SR memmes
Distributed to Extension livestock and i
4-H agents, to state and local contacts R se—
(e.g., fair managers and show boards), :ﬁmw o

A E X CIT E it ftgaement oo

and via Extension Foundation lists.

https://h5n1.extension.org/youth-livestock-events-and-shows-2/
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Before the Event During the Event

 Suaypto oot S rrmers ol or G

Closn ad dsinfec ipmont roquetly ad romind

- Wash their hands atoroaving tho animalarea
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After the Event
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Using Brain Science for More Effective Materials

Brain Science helps us more powerfully engage, educate, and empower dairy
farm professionals to mitigate risks of HSN1

BRAIN FRIENDLY Factsheets

Posters and banners

Social media posts

. _/ﬂ \ J One-page briefs

4\;‘\5 EXCITE




Factsheet Examples

Keeping Our Farms Safe
Protecting Against HoN1

Why It Matters

Biosecurity plans yield a healthy dairy farm. Safeguarding your
herd protects your livelihood and the community that depends
on you. Protecting animals, people, and the environment from
diseases like H5N1is everyone's responsibility.

a8

What You Need
to Know About H5N1

birds and some imal
« HEN1is spreading amang dairy cows h:l:;‘\acm mammas.

Current Spread

HSN1 poses significant risks ta livestock,
with ongoing multi-state outbreaks in

: Vlirus found

ﬂaiyherﬂfescalaﬂngatan H mm;“'::ilﬂwlms*' H
alarming rate. e tise
How Does HONTSpread?................ccoovviviviiiiiiiiiiiici s

The virus can spread through
cows’ RAW MILK via

Transmission Paths

« Respiratory droplets from
infected animals. + Direct contact:

+ Mavement of infected or Exposure to infected raw milk.
‘exposed cattle. + Indirect contact:

. h it Cantamination through clathes,
i“f'ﬁﬁ.'.‘,".,,ﬁ:.ﬂ;',‘.;‘,’m animals, vehicles, or equipment.

clothes, and vehicles.

e by Ergsgement

How Does It Affect Caws?

+ coughing, sneezing, runny
nose and eyes

- lass of appetite

+ sudden drop in milk production

INOTE: Milk from infected cows

‘may appear thick and yellow

like colostrum.

Human cases

have been reported following
contact with infected animals. but
the public health risk remains low.

High-Risk Areas
« Milking parlors.
« Sick animal zones.

« Contaminated water
sources and surfaces.

Bulk Milk Testing

Why Bulk Milk Testing Matters

+ Provides early detection to minimize herd loss.
Current testing suggest virus present in milk
14-16 days before clinical symptoms,

+ Ensures safe animal movement between farms.

the safety
uﬂhed*yhcllﬂry

National Milk Testing Strategy

0On December 6, 2024, the USDA announced its National Milk Testing Strategy

[MMT5], introducing a new Federal Order to combat the spread of HGNT Avian

Influenza in dairy herds. These new rules introduce mandatory measures aimed

at detecting and preventing HSN1in dairy cattle.

Key Changes Under the Raw Milk Testing Req

- Dairy farms, transporters, transfer stations, and processors must participate
in mandatery raw [unpasteurized) milk testing.

« Any positive test results will be reported to the USDA for follow-up.

Personal Protective Equipment (PPE):
Essential for Safety

Protect Yourself and Your Farm

Farm tasks determine exposure levels

« High Exposure: Work in milking parlors or with sick animals.
= Medium Exposure: Work near infected farms.

« Low Exposure: Work with no direct animal contact.

Recommended PPE for High Exposure Areas

= Wash your hands before and after contact.

- Wear disposable gloves for every task.

- Wear safety goggles and a face shield If needed.
= Use coveralls or work clothing anly for the farm.
- Put on a sleeved waterproof apron,

= Use an N5 or surgical mask. =;~, - - :9
:rl:;l:;l::afh:mwpmts &= w&) (% ﬁ ﬁ @ w El_—n ﬂ
_w [ 3 o il R PR (1]

Your Role: Farm Leadership
Taking these steps demonstrates commitment to
pratecting your herd, employees, and community.
Proactive bi ity ensures the inability of
your farm and strengthens the dairy industry for
generations to come.

What PPE should be made available
depending on the work tasks
in the dairy?

Think of the protection pyramid:

To ensure safety at all exposure levels,
encourage workers to follow these
basic hygiene measures

» Do net take work clathing home or to other
dalry, cattle, or poultry operations.

~ Wash hands regularty,

« Uise footbaths or dispasable shoe covers
‘when moving to different locations within
the dairy.

- Allow boots to dry after using footbaths.

- Report any signs of iliness.

Farm administration, visitors, vendors
Warsh
2R LW

ook s, dposabio e ANIMa transport
e iasipulating.

e 1 (LY
T ——
I =

HiGH
Exposure

Level
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One-Page Brief Examples

Just the Facts!

Farm Workers and H5N1 Ve

AT

H5N1is a serious health risk in birds, cows, and EXCITE
other animals and can also spread to hUMANS.  immrcsamsTesing® Esogment

HBN1Virus ... The Risk!
« KoM ik greatest for
dairy cows, wildlife] or
dairy products infected with the virus

the virus s inhaled or gathers into your eyes, nose. or mouth.
your potentialto
- Breathin tiny particles containing the virus

- Be aware of your

. y then
touching your eyes, nose, or mouth

H5N1Virus ... The Symptoms! I@"m%‘}m.

Symptoms arelke the flu The HEN1 virus spreads

+ Cough, stuffy or runny nose quickly, but simple

- Eye redness or discharge preventative measures

- Headaches, body ar muscle aches. can make a difference.

- Fever maintain awareness and

implement protective

: measures to safeguard

HBN1Virus ... Farmworkers protect yourselves! hsmn,_':“

« Wash your hands often health. By doing so, we

- Change out of Clathing can help prevent the

+ Use safe work practices and keep down the dust spread of H5N1and

- Only consume pasteurized dairy products reduce the chances

+ Get your seasonal fiu shot I i)

. to your employ ps

+ Use approprlate and effective PPE:

Caveralls, Apron, Glaves, Head Covering, Eye Protection, Shoe Covers

Lrdetfieory

Bl . Hartsctun, 1. o, T, Marquez,
1.6 O'Gormet, . (2024) Kseging s Farms

iS0L0 LOS HECHOS!
Trahajadores Agricolas Y Gripe Aviar H5N1

El virus H5N1 es un riesgo grave para |a salud de
las aves, vacas y otros animales. H5N1 también
puede propagarse a los humanos.

Uimsllﬁlll._iEI Riesgo!

cas oheres,
" ustod tlonaon tubagar do traa da:
- inhalr
‘animalos enfarmas).
+ Transforir ol virus al tocar superficies contaminadas y hiago tocarsalos ojos.
la naiz o la boca.
Los i |
El‘rus Ilﬁllﬂl... ,Lnnsjl’rl't.?ﬂas Elvius 51 se progaga
similares a los de la gripe: ripidamente, pero simples.
- Tos,
+ Encojocimients o secrecion ocular
+ Dolores de cabeza, corporales o musculares s la W erenca.
« Figbro

Virus H5N1 .. {Trabajadores agricolas, protéjanse!
+ Livase lasmanos con frecuencia.

EXCITE

"

acasa
Extension Foundaton, EXCIE. + Usopex i
+ Consumasalo productos ictoos pasteurizados, na crudos.
+ Péngasala vacuna contra l gripo ostacional.
Guantes
osochabos, Cubm zapatas

ILrLetffienrm

Before the Event During the Event
rw .
" moverhant  Th signs of HEM1lness

Cleanand sisinfoct oquipmant froquently and reming
exhibi

e

hivtors pr
" mlinawiy it 10t humen e hars s 0. remind visitors
- Establih aplen e .
e it~ 2t
40 public heaith afficals to ensure that they can ba - Wash their hands aftor loaving the animal area
heyaranestod durng the vt

Consider

ing arnas o the barn during high animal trafic

anicat information priorto, during, and after

3 tha co-minging ol rom s rnt s whon

EXCITE

Extension Collaborative an
Immuintzation Teaching & Engagement

Poss tonase contact
‘e stalling to aow space between extibitors

it shared water Uoughe batween farms:

Sty hssamilking parkr, schedule miking times and
1l cquipment betwaen farms

1 for the dispesal r remeval of raw milk should
s bepresont.

Sesignated disposal area fo milk and prohibt the
oy rea othar products at his bcation

mal shavw signs of HSH1 virusnfoction

nicolation araa mway from other aninals and
‘otacols anl PFE recommendations for thosa caing
mals

<4/t ension atg/youtvastock:aveats-and:

u
Debidoa que el virus T ey st s e s
HEN1perteneceala -

tn view these events fram desigasted areas

After the Event

b Mo e

Theraughiy cloan and disinfect the exhibition ares.

Aathors
Hartchun, L. Harm, T, Manv i, 0. Do . (2025).

Before the Event During the Event
Whattoknow Observe cattle regularly for signs of HE1
: youwil ba showing oltsida te State yolf Catts ara housadin ——
. Curre Do not tools,
HEN1 o Mare tha 7 days piof to sho exhibitors
. .
akolgorod  AvaidNosa to iosa pontagt botween animals from differ-
- Statoor ovont spacificexhibition roguiomonts: ot promises.
- Signs of HGM1in catto

Han animal becomes sick at the event

familia de los virus \abietecurty

de laInfluenza A, I h

the sk o H6N s (Facaheet]. Exienshon Foundati

puede evoluclonar

réapidamente. Esto hace
que sea cruclal utilizar
medidas de proteccién
|para salvaguardar la
salud del rebafio y de
los humanos. Esto
ayuda a prevenir la
ipropagacion del

HEN1y reduce sus
posibliidades de
‘evolucionar en una

Bl P fartachul, 1. om, . Manviuez.
1, GO0Dommn, 1. [2034) Kooping o Farms
5300 Prtectng Aganst 1M [Factsneot]
Evtensin Foundatin, EXCITE.

E X C1TE b tssoement

" thickanod,discolorod ik, lathargy,fovor,and/or

+ Follow avont prototals and biosocurity plan should an
‘animal bocomo sick

+ Signs of el in human
+ Fallow biosacuriy rotacols stk an animal bacomosick
* Influcnz o ymptorms (o g. favo,chils, cough,soro
* Intaractions witharials shouk bo it to thest
ot orc oo o sl e fo o ankmal
- APHIS strongly facormmands minimizing Mavement of " otoranimal
lactating cows - Usa proper personal protactive aquipment
Obtain a certificate of veterinary inspection I‘Mmh-numummmm
Ittes://Snextension.an/ we-cantent/ug-
with you Incis/2026/1/L0vok-of-Protoction-Stand-dlund paf
+ Usaanapprovad dsinfectant . Wach hand froquonty
- HEDS://WHW.003 0o,/ DESHGdo-Togistration/ + Do ot sharo aquipmant and supplios botweon sick.
Deoamst e nilaaiar andheaithy anmals
Leave sick animals at home
If you have sick animals in the herd, test animals for After The Ever“
HGN1 even if not required mﬂm“ﬂl-nmrﬂ'm
Stay home f you ar a family member Is experiencing
it ::mm‘ taols, of wator withank
Danot share a traller with animas from a Tt Sy o WA S N
itterent premise Consider testing for HEN1
using approved disinfectants
e
DT R N——
o




Posters and Banners

Use this protection pyramid to better understand
what PPE is recommended on the dairy hased on the work task.

Farm administration, visitors, vendors
‘Wash hands,

N P

50 banners
distributed for use at

‘when manlpulating

MEDIUN ".2'..'.:".‘5“ L m oL

Xposure
evel

Healthy lactating and

- -

Working with
sick animals

producer meetings, fairs, trade
shows

Following these guidelines is essential for the health of our animals and everyone on the farm.
Let's work together to maintain a safe and secure environment.

AVL .1"‘* EXCITE
SN EXCITE P




Social Media Post Examples

- ﬂmu u«ﬂw ¢Preocupacdo acerca del
. Concerned about . virus H5N1 (gripe aviar)?

H5N1 [blrd FIU]? . Laleche y productos lacteos

" . asteurizados son seguros
Our milk remains safe. p g y

libres del virus H5N1.
Over a century of pasteurization Los productores lecheros y
continues to protect milk from expertos en salud trabajan
viruses and bacteria.

intensamente para asegurar
Your food safety is our priority
today and always. '

~tu seguridad y tranquilidad.
2

W% EXCITE mriicnteudingtagagement 7?% E X CITE Boiiintesiing ctnosgement
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EXCITE HS5N1 Response

Applied Neuromarketing Content Testing METHODOLOGY:

e Participants (N = 37) were dairy professionals
recruited from three Colorado dairies and CSU

e H5N1 Extension team content was tested
(English and Spanish language versions)

effective communication cc")ntét. \

This approach draws, o

to gain actionable insights for Y e Measures: . | |
creatifig content that resonates and ¥ Eye Tracking - Visual Attention

works with the way human brains . :77 Heart Rate - Cognitive Effort (Attention)

BERelY plocess anRSAEcNT TOS -ty Skin Conductance - Intensity of Emotions

inieRaation. | ; Facial Muscle Activity - Negative Emotion
Self-report Questions - Attitudes

X‘ EXCITE




Applied Neuromarketing Preliminary Insights

e Educational print content
o Visual icons/Information graphics are effective
o “Real photos” are less effective
o Blocked Column, sectioned layout is effective

e HOSN1 Educational content for farmworkers
o Text about milk testing and how H5N1 impacts animals is engaging
o Text about PPE is less engaging % EXCITE
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