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About SSAAI
• Five-year cooperative agreement between the Centers for

Disease Control and Prevention (CDC) and CMSS to promote
adult immunization for high-risk patients in specialty settings

• Six specialty society partners are focused on patients with
chronic illnesses, including chronic obstructive pulmonary
disease (COPD), asthma, diabetes, heart disease, and
cancer, as well as older adults, and occupational health
settings.

SSAAI advances adult immunization 
practice in specialty settings by:

• Engaging health systems to test interventions in specialty
settings to improve practices related to vaccine
assessment, recommendation, administration, referral and
documentation.

• Aligning participating specialty society educational
offerings, policies and guidelines to CDC’s Standards for
Adult Immunization Practice.
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CDC Standards 
for Adult 

Immunization 
Practice 

40 health systems are participating in SSAAI

Criteria for health 
system recruitment 
included capacity 
to collect and 
report data on 
immunization, 
focus on high-risk 
patient populations, 
diversity in provider 
mix.
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Participating health systems tailor the focus 
of their interventions
All participating health systems are 
focused on improving vaccine rates for:
• Influenza
• Covid-19

Health systems can choose to focus on 
other vaccines:
• Hepatis B
• Pneumococcal
• RSV
• Shingles
• Tetanus

Examples of health system quality improvement 
interventions to improve adult vaccination

Improving documentation of 
vaccine status in patients’ 
electronic health records.

Training clinicians and staff 
on techniques to respectfully 
engage with patients with 
vaccine hesitancy.

Changing workflows for 
assessing vaccine status 
and administering vaccines.

Educating patients about 
the benefits and risks of 
vaccines.
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Health system quality improvement interventions generates on-the-
ground learning about how to adopt SAIP in specialty settings

SSAAI Health System Quality Improvement Journey

Health system quality improvement interventions generates on-the-
ground learning about how to adopt SAIP in specialty settings

SSAAI Health System Quality Improvement Journey
Specialty societies scanning for 
learning, innovations and best 
practices. Societies spreading 
innovations and best practices 

to society members.

CMSS synthesizing learning, 
innovations and best practices 
and facilitating sharing across 
project participants AND with 

other specialties.
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Insights from specialty practices’ experience

Specialists’ Role in Adult 
Immunization

Barriers to Addressing Adult 
Immunization in Specialty Settings 

• Understand value of vaccination for
their patient populations

• View vaccination as part of specialists’
role

• Some variation on whether perceive
role as limited to education/referral or
whether the role includes
administration of vaccines

• Time constraints
• Vaccine hesitancy
• Lack of standardized processes and

protocols
• Inability to capture relevant, necessary

data in EHRs
• IIS – room for improvement with data

exchange
• Reimbursement
• Logistics related to administering

vaccine (e.g., storing vaccines)

SSAAI health systems testing strategies to improve 
adoption of SAIP in 29 States
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• Participating societies have developed new and
updated educational materials reflect what we are
learning from participating practices’ experience in
terms of key challenges.

• Educational resources are available in array of
formats for clinicians and patients.

• The CMSS Learning Center contains an online
repository of educational materials on immunization.

https://learn.cmss.org/

• CMSS Disagreeing Better Toolkit
for Clinicians and Care Teams
developed by Dr. Julia Minson of
Harvard University

• New e-learning course (CME
credit available) to support
clinicians in talking with patients
who have vaccine hesitancy.

Featured resource on vaccine hesitancy
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