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• Influenza vaccination is the most effective way to prevent 
severe disease caused by influenza infection;1,2 however,
in the United States (US), influenza vaccination coverage in 
adults and children remains below target levels.3

• In addition, disparities in coverage by race and ethnicity 
persist in the US. These disparities have worsened among 
people living in rural areas compared with those living in 
suburban or urban areas.4

• Live attenuated influenza vaccine (LAIV, FLUMIST®) is a 
needle-free influenza vaccine given as a nasal spray,5 and  
was recently approved by the US Food and Drug 
Administration for self- or caregiver- administration.6

• Here, we describe the LAIV self-administration ordering 
process via a computer or smartphone-optimized website. 
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ACIP = Advisory Committee on Immunization Practices.
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Conclusions

• The digital LAIV patient journey resembles other 
medical-related online processes, and is similar to registration 
for an in-person immunization appointment at a pharmacy. 

• The convenience and flexibility of LAIV self- or caregiver-
administration may be optimal for some individuals and 
families and improves influenza vaccine access in the US. Please note that the images of the processes shown above are examples of 

what the processes will look like and may change.
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Adult completes an online medical 
screening questionnaire to 

determine eligibility
consistent with ACIP guidance.

HCP reviews the medical 
questionnaire, confirms eligibility, 
and generates and fills prescriptionb 

per state-specific pharmacy regulations.

• Pharmacist is available via chat or
toll-free number for questions

• Eligibility determined per Immunize.org 
LAIV screening tool.8

   bBased on patient shipping address.

FLUMIST is delivered on the date 
selected by the patient. 
No signature is required.

Shipped under
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These questions are representative of 
the medical questionnaire.

aThe online pharmacy for self- or caregiver-
administered FLUMIST.

Adult enters their 
information to 
initiate order.

Disposal of FLUMIST sprayer & packaging6
The used FLUMIST sprayer is 

considered medical waste. 
To dispose of appropriately, a 

prepaid and prelabeled 
envelope is provided in the 

shipment. All used FLUMIST 
sprayers can be placed into 

the mailbox.  

Reporting 
vaccination 

status through 
immunization
information 

systems (IIS)c

Adult confirms administration of the vaccine.
Pharmacy then reports vaccination to IIS.9,10

Documentation is available to patients and their health care providers.d
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cIn compliance with state requirements for consent and data components.
dIf contact information provided. 
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Additional resources:

QR code for “How to 
administer FLUMIST” video

Online and toll-free number 
for pharmacist support

Outer box

Cooler

Inner box
(FLUMIST and 
temperature 
monitor)

Chill packs

Cooler lid

Instructions 
+ disposal 
envelopePatients will 

receive tracking 
updates and/or 
delivery 
notifications
via text/email.
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