
SETTING
Flu vaccine uptake has largely remained unchanged for the past few years, with current national 
childhood rates averaging around 59% in the 6 months–17 years population. Clearly, improvement 
is needed to reach the goal of 80% vaccination rate for the average population. 

A NEW GUIDE TO STEER
THE CONVERSATION
Incorporating real-life provider discussions curated by
Dr. Douglas Opel of Seattle Children's Hospital, the
Washington State Department of Health created a new
visual flowchart and conversation guide for providers to
engage parents who are vaccine-hesitant or outright refuse 
flu vaccination of their children. Using real-life conversation
starters and addressing common concerns, this guide
aimed to steer the conversation from hesitancy to
acceptance while providing a consistent recommendation
using an assertive, yet conversational approach. 
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BACKGROUND
In Washington state, anti-vaccine rhetoric has become more organized and prevalent 
on social media, prompting a barrage of misinformation and tactics designed to motivate 
parents to opt out of recommended childhood vaccines. 

RESULTS
The Washington State Vaccine Advisory Committee (VAC) and Health Plan Partnership 
of Washington accepted and distributed this resource as a helpful guide for reinforcing 
that healthcare providers are the foremost trusted resource on vaccine advice and 
recommendations.

POPULATION
We frequently get unsolicited questions from providers 
and public health workers alike on how to answer
vaccine questions from hesitant or resistant parents. 
The need for a universal approach became a necessity 
rather than an option. With an established need, the 
work became focused on how to serve our medical 
communities with a consolidated effort that would be 
easily understood. 
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