
We pursued strategies with several stakeholders: 

We wanted to ensure that pharmacists and health care providers have timely 
access to accurate patient immunization histories in our IIS. To do this, we 
needed to: 

• Access providers’ historical adult immunization data 

• Increase the number of providers reporting to our IIS 

• Increase perceived importance of adult immunizations among both providers 
and recipients of health care 

Since 2009, Philadelphia has required providers to report adult immunizations to our Immunization Information System (IIS)  – but 
we’ve struggled to get these data. Here’s how we dramatically increased adult immunization data reporting in just 2 years.  

And we’ve learned a lot: 
We believe that the increase in adult immunization data is largely due to providers reporting more, 
rather than administering a larger number of doses. Additionally, we learned that: 

• Small, independent pharmacies struggle to report data to the IIS 

• Some providers are confused about the IIS’s name (the KIDS Plus IIS), so to remove confusion we 
are rebranding to PhilaVax, Philadelphia’s Immunization Information System 

• Education and onboarding are crucial, so we’re continuing to work with providers and FQHCs 
doing bi-directional reporting to support them 

Going forward, we will continue to work with providers, FQHCs, and pharmacists so that they can 
report adult immunizations to the IIS. This work is important to ensure that all pharmacists and 
providers in Philadelphia have access to accurate patient immunization histories.  

 

Health Centers 

We gathered historical immunization data 
from FQHCs and CHCs as they enrolled in 
electronic HL7 immunization reporting. 

Large pharmacy chains 

We worked with large chains like Walgreens, 
CVS, and Rite-Aid to get them to report adult 
immunizations to the IIS. 

Small independent pharmacists 

We developed a immunization protocol and 
trained independent pharmacists to offer adult 
immunizations under our guidance.  

Our communities 

We led a community group to develop and 
present immunization workshops at libraries, 
community centers,  and health fairs.  

Key issues The results were great: 

Adult doses in the IIS increased dramatically since 2015 

Large health care practices and health centers show a 
slight increase in reported doses 
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Strategies to increase adult immunizations in our IIS 
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Pharmacies have reported an increasing number of doses 
across all adult vaccines 
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*Doses of the flu vaccine vary  

because very few vaccines 
are administered in quarter 
2, when it’s not flu season. 
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