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Summit National Award Winners

“Healthcare Personnel Campaign” Award

Recipient: DaVita HealthCare Partners, Inc.

Presentation by:  
Susan Rizkalla

Director – Clinical Measurement
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DaVita HealthCare Partners Inc.

DaVita is a leading provider of dialysis 

services in the United States. 

DaVita believes in the value of 

immunization as one of the 

cornerstones of infection management.

2100  dialysis locations
165,000  patients      46,000  teammates
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Creating A Comprehensive Immunization System

It’s not enough to simply offer 

vaccine and expect extraordinary 

vaccination results. A systematic 

approach to supply,  immunization, 

documentation, review and continued 

action is necessary.
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Key Elements of 
A Successful Vaccination Program

• Clear and unmistakable goal

• Vaccine availability

• Reliable data collection and reporting

• Communication strategy

• Standardized tools 

• Expectation/Policy

• Acknowledgment
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Resistance Survey 

#1 Teammates did not see themselves at risk.

#2 Teammates did not consider themselves to be 

a vector for transmitting illness to vulnerable 

patients.

HEALTHY PATIENTS    ∙   HEALTHY TEAMMATES
HEALTHY VILLAGE
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Mandate

Sept 2013: 

A policy driven influenza vaccination  

requirement was instituted.

• All teammates attested to vaccination status

• Refusers required to wear a mask

• Global strategy/local management
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Vaccination Campaign

Policy
FAQs
Dedicated Helpdesk
Kick-Off Calls
Specialized Communicator Network
Vaccination Advocates
Vaccination Report
Job Aids
Newsletters - Videos

©2010 DaVita Inc. All rights reserved. Proprietary and confidential. For internal use only.

Results      Teammate Flu Vaccinations
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Results:     Teammate  Flu Vaccination


